
 

 

Our Online Banking customers already experience the convenience of viewing periodic account statements online.  
Additional convenience and security can be achieved by enrolling in our E-Statement product.  When you enroll for 
E-Statements, you can eliminate the delivery of paper statements and the enclosed images.     

Our E-Statement product is easy to use, simply login and navigate to the account “Activity” page within the Online 
Banking Service, and click on “Statements”.   

If you enroll for E-Statements, your periodic account statements will only be accessible through our Online Banking 
Service.   

There is no charge for this service! 

If you enroll for E-Statements, we will send you an email alert to the email address you provide when your statement 
becomes available for viewing online. You can change the email address for the statement alert at any time by 
accessing “All Services and Settings” under the Welcome drop down at the top of your screen within the Online 
Banking service.  

The email alert will notify you that your statement is now available within the Online Banking service.  Go to our 
website, and navigate to the “Statement” page anytime after you login to the Online Banking Service.   

Checking account E-statements are securely available online for up to 84 months, or back to June 4th, 2018, 
whichever is less. Check images can also be easily accessed online for 24 months. Both E-Statements and check 
images may be downloaded or printed for permanent retention.    

Savings account E-statements are available forward from the date you sign up for e-statements, and will be available 
for up to 84 months.   

You may enroll for E-Statements as part of the Online Banking enrollment process, or you can “opt-in” at any time by 
accessing either the “Statement” or “All Services and Settings” under the Welcome drop down within the Online 
Banking Service.  You may contact us at 785-562-2186 for help enrolling. 

You can choose to receive E-Statements for all of your online accounts or just one.   

 

Log In today to start using eStatements with the Citizens State Bank! 


